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1. IMACHOPT PABOYEN INPOI'PAMMBI YYEBHOM
JAUNCHUIIVIMHBI OI1.01 CEPBUCHASA AEATEJBHOCTD B TYPU3ME U
I'OCTENIPUMMCTBE

1.1. O6nacte npuMeHeHus: pabouel mpOrpaMMel

Pabouass mporpaMma IUCHUIUIMHBI SIBJSIETCS 4YacThi0 00pa30BaTeIbHOU
nporpammsl B cootBeTcTBHH ¢ PI'OC CIIO no cnenunansroctr 43.02.16 Typusm u
TrOCTENPUUMCTBO.

1.2. Mecro nqucuumiunsl B ctpykrype [HIICC3:

[1I1. [TpodeccuonanbpHas MOATOTOBKA

OIl. O6menpodeccHOHATBHBIA UK

OI1.01 CepBucHas 1€STEIbHOCTb B TypU3ME U TOCTENPUUMCTBE

1.3. llenu u 3amaun AUCUMILTUHBI — TpeOOBaHMS K pe3yJbTaTaM OCBOCHHUS
JVCLUIIINHBI.

B pe3ynbpraTe 0CBOEHUS NUCHUIUIMHBI O0YUaAIOLIUIICS 10JKEH YMeTh:

— MPOBOAMTH MOUCK B PA3IMYHBIX IOUCKOBBIX CUCTEMAX;

— HCII0JIB30BATh PA3IMYHbIE BU/bl YUEOHBIX U3AAHU;

— TNPUMEHATH METOJMKH CaMOCTOATEIbHON PabOThl C yYETOM OCOOEHHOCTEH
U3y4aeMOU TUCLHUIIIINHBL,

— ONMCHIBaTh METOJIbl MOHUTOPUHIA PHIHKA YCIIYT;

— BOCIPOM3BOAUTH IIPAaBUJIA OOCITYKUBAHUS OTPEOUTENEN yCIyT

B pe3ynpraTe 0CBOEHMS IUCHUIUIMHBI O0YYaIOUIUICS JOJKEH 3HATh:

— HCTOpHUU U TeOpUH B cepe Typu3Ma U roCTeNPUUMCTBA,

— Kjaccu(uKaluui ycayr U CEpBUCA;

— METOJOB MOHUTOPUHIA PBIHKA YCIIYT;

— TpaBWJI 00CTY>KMBaHUS MOTPEOUTETICH YCIIyT.

[IK u OK, KxoTOpbIE aKTyaIM3UPYIOTCS PU U3YYEHUN JUCLUIUIHHBIL:

OK. 01 Beibupats cmnocoObl pemieHus 3aaad  NpogecCHOHATbLHOU
NEeATEIbHOCTH IPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM;

OK. 02 MHcnonb3oBaThb COBPEMEHHBIE CpEACTBA IIOMCKa, aHaIM3a U
UHTEPIIpETAlUU HH(POpMALMK, U UHPOPMALIMOHHBIE TEXHOJOTUY I BBIIIOJIHEHUS
3a71a4 po(ecCHOHAIBHOMN 1€ATEIbHOCTH;

OK. 04 DddexkTuBHO B3aUMOJEHCTBOBATH M pabOTaTh B KOJUIGKTUBE U
KOMaHJIE;

OK. 05 OcymecTBiasiTh YCTHY0O M NHCBMEHHYIHO KOMMYHHMKAalUIO Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanmu ¢ y4eToM OCOOCHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA;



OK. 09 [TIlomb3oBatbcsi  mpodecCHOHATBLHOM  JOKyMEHTAIued  Ha
TOCYJapCTBEHHOM M HHOCTPAHHOM SI3bIKaX.

1.4. KonmuecTBO 4acOB Ha OCBOCHUE JUCIIUILIINHBIL:

MaxkcumanbpHOU yueOHOU Harpy3ku oOyuatomierocs 96 4acos, B TOM 4HCIE:

— o0s13aTeNibHas ayuTOpHas yueOHas Harpyska (Bcero) 64 vaca, u3 HUX
MPaKTUYECKUE 3aHATUS — 32 4aCOoB.

— camocTosATenbHas pabora — 20 4acos;

- IPOMEKYTOUYHAs aTTecTarus — 12 9acos.



2. CTPYKTYPA U COJAEP)KAHUE YYEFHOM JUCIUILINHBI

OI1.01 CEPBUCHAZ AEATEJIBHOCTD
I'OCTEIIPUMMCTBE

B TYPU3ME n

2.1. OO06bem yueOHON JUCITUTUTHHBI U BUIBI YICOHOU PabOTHI

Bua yueOHo# padboThl O0bem yacoB
MakcumainbHast yueOHas Harpyska (Bcero) 96
Obs3arenbHas ayauTOpHas yueOHasi Harpy3kKa (Bcero) 64
B TOM YHUCIJIE:
nab0opaTOpHBIE 3aHATUS (eCcau npedycMOmpeHo) -
MIPAKTUYCCKHE 3aHATUSL (eciu npedyCMompeHo) 32
KOHTPOJIbHBIE paboTHI (eciu npedycmompeHo) -
KypcoBas pabota (IpoeKT) (eciu npedycmompeno) -
CamocrosiTenpHas paborta oOydaromierocs (Bcero) 20
[IpoMexxyTouHas arrecrauus 12
[TpomexyTouHas aTTectanus B popme 9K3aMeH

2.2. TemaTudeckuil MJIaH U CoJiepKaHue YIeOHOM TUCIUILITMHBI

Conep:xxanue yuye0HOro marepuaJa,

JIA00PaTOPHBIX M NPAKTHYECKUX 3aHATHH,
HaumMmenoBanue . . .
BHEAyIUTOPHOI1 (CAaMOCTOATEJIbHOI) YU4eOHOI
pa3aesioB U TeM

O0bem yacoB | YpoBeHb

padoThI 00yUauuxcs, KypcoBoi padoThl O0CBOCHMSI
(mpoekTa), yueOHON U MPOU3BOJACTBEHHOM
NPaKTHKHU
1 2 3 4
Pa3znen 1. TeopeTnueckne 0CHOBBI CEPBHUCHOI 1eSITEIbHOCTH
Tema 1.1. Coaepixkanue yueOHOro MaTepuajia 8 1,2

OcHoBBI [lonstue ycnyru. ColictBa yciyru. Tumsl yciyr:
TEOpUU yCIYT IIPOU3BO/ICTBEHHBIE, pacnpenenuTeabHbIE,
npodecCuOHANIbHBIE, MOTPEeOUTEITBCKHE,

obmectBenHble. Knaccudukamus  ycayr 1o

IIPpUHIUIIaM: B€IICCTBECHHOCTH NI
HEBCUICCTBCHHOCTH, MaTCpHaJIbHbIC
U HEMATCPHUAJIIbHBIC, CTaHAApTU3UPOBAHHBIC
" TBOPYCCKUC, IMPOU3BOACTBCHHBIC
" HCTIPOMU3BOJACTBCHHBIC, KOMMCPYCCKHUC
U HCKOMMCPYCCKHUC, YUCTBIC N CMCIIaHHBIC,
nacaJIbHbIC " pCaJIbHbIC, JICTUTUMHBIC

U HEeJIETUTUMHBIE, JIMYHOCTHBIE U O€3JMYHBIE,
IPOCThIE U CIOXKHBIE U T.J.  YCIyrd B
COBPEMEHHOM SKOHOMHKE U UX OCOOEHHOCTH Kak

ToBapa. PBIHOK yciuyr wuero 0ocoOEHHOCTH.




[Mokymarensckuii  puck B cdepe  YCIyT.
MapkeTuHroBass cpena MNpPEONpUITHS CEPBHUCA.
CerMeHTUpOBaHUE PHIHKA YCIYT.

IIpakTnyeckas padbora

XapakTeprucTHKa OCHOBHBIX MOKA3aTeNIel yCayr

CamocrosiTesibHast padoTa

Tema 1.2.
CyuiHocTtb
CUCTEMBI CepBHCa

Conepxanue y4eOHOro Marepuaja

CepBuc kak gesTenbHOCTb. OCHOBHBIE 3324l
COBPEMEHHOTO  CEpBHUCA:  KOHCYJIbTHPOBAHHUE,
MOATOTOBKA IEPCOHANIa W MOKYyNaTelss, nepeaadya
HEOOXOAMMOM  TEXHUYECKOHW  JOKYyMEHTAIlUH,
JIOCTaBKAa HW3IENHs, MPUBEICHHE W3JCIHUSI B
paboyee coCTOsSiHHME, OINEpaTUBHas IMOCTaBKa
3amacHbIX — 4YacTed, cOOp U CUCTeMaTH3alus
uHpopmauuy,  (GOPMHPOBAHUE  TOCTOSHHOU
KIIMEHTYPBI PBIHKA. Bunst CEpPBUCHOH
nesaTeabHOCTH. OCHOBHBIE BUJBL: TEXHUYECKHUH,
TEXHOJIOTMYECKUH, nH(pOpPMaLMOHHO-
KOMMYHUKATHUBHBIM, TPaHCTIIOPTHBIN,
rymanuTapabid. Kmaccudukamus cepBuca: 1o
BPEMEHU €ro OCYLIECTBIIEHHUs, MO COAECPKAHUIO
paboT, MO HampPaBIECHHOCTH YCIYT, MO CTENEHU
aJanTanuy K MoTpeOUuTeNsiM, Mo Macmraly H T.1.
OcCHOBHbIE MOJXO/bI K OCYIIECTBICHUIO CEpBHCA.
TengeHuu coBpeMeHHOro cepBuca. [IpuHIUIBI
COBPEMEHHOTO CEPBUCA.

1,2

IIpakTnyeckas padbora

XapakTepucTuka KiIacCH(pUKAIMK MOTPeOHOCTEH
B ycayrax

CamocrosiTesbHast padoTa

Pa3nes 2. Opranusanus cepBUCHOM AeATEJIbLHOCTH

Tema 2.1.
[IpenocraBnenue
OCHOBHBIX BUJIOB

yciyr. @opmbl,
METO/IbI, TTPaBHUIIA

o0CITyKHBaHUS

notpeOuTenei.

KaugecTtBo

CEPBHCHBIX

yemyr

Conep:xxanue y4e0OHOro MmaTepuaJja

OcHOBHBIE  XapaKTEPUCTHKU  MaTepUalbHBIX
U COLMAIbHO-KYNbTYpHbIX  ycnyr. Cnenuduka
IPEOCTaBICHUS YCIIYT: IIOMEILIEHHE,
o0opynoBaHue, MepCOHA, OpraHu3aIus
00CTyXKMBaHUSI, OCHOBHBIC OJTallbl WCIIOTHECHUS
yeayr. TpeOoBaHUS MO MPEIOCTaBICHUIO YCIYT:
0053aTeNbHOCTD MpeI0KEHUS,
HEoO0s3aTeTbHOCTh  MCMOJb30BAaHUS  KIIMEHTOM,
3JIaCTUYHOCTh  CepBHCa, YAOOCTBO  cepBHCa,
uH(pOpMallMOHHAsT OTJaya CepBUCA, pa3yMHas
[[EHOBAas MOJIUTHUKA, rapaHTUPOBAHHOE
COOTBETCTBUE MPOU3BOACTBA CEPBUCY.

CepBuc kak mnorpe6HOCTh. Pomp cepBuca B

1,2




YIIOBJIETBOPEHUH MOTPEOHOCTEH YeTTOBEKA.

®da3bl BEIOOpPA MOTPEOUTEISIMU TOBAPOB M YCIIYT:
(1 MIPUHSITHE pelieHus, NeUCTBHS,
yIIOBJIETBOPEHHE MOTPEOHOCTH.

®DopMBbI ¥ METOABI OOCTYKUBaHHS TTOTpEeOUTENEH.
®dopmbl:  o0CiTy)KHMBaHME  TOTpeOuUTeneld B
CTallIOHAPHBIX YCIIOBUSIX, o0cyX1UBaHUE
noTpeOuTenel ¢ BbIe310M Ha JOM, OECKOHTaKTHOE
o0cyXKUBaHUE o MECTY KUTEIbCTBA
noTpeduTens, 0OCIy)KMBaHHE C HCIIOJIb30BAHUEM
O0OMEHHBIX ¢doH0B TOBapOB. Mertobr:
0o0CTyXKMBaHUE CIICLUAINCTOM IO  CEpPBUCY,
caMoo0CTy)KMBaHUE, IKCTpecc-00CTy)KHBaHUE
U T.J.

OOcnyxuBaHue TMOTpeOUTENIe B KOHTAKTHOM
30HE. [TonsTne «KOHTaKTHOH 30HBI.
COOTBETCTBHE KOHTAKTHOM 30HBI XapakTepy
U COJICPIKAHUIO CEpBHUCHOM NESITEIbHOCTH;
TEeXHUYECKas OCHAIICHHOCTH; MOMEIICHUS;
o0pa3ibl WU3/ETuil; ONMUCaHUE YCIYT; CTOMMOCTD

YCIIYT.
[Toxazarenu npodeccunoHaIbHOTO YpOBHS
nepcoHasna B KOHTaKTHOM 30HE.

[IpodeccuonanpHpie KayecTBa COTPYJHUKA: HE
MPUYHHATH TIOTPEOUTENIO YCIYTH Heyn00cTBa 0e3
KpaiiHen HEOOXOIMMOCTH, HE JIOIyCKAaTh
BO3HUKHOBEHHS Yy HEro OOJIC3HEHHBIX WIH
HENPUSTHBIX

OIIYIIEHUH, OBITh OOXOIUTENHHBIM, IFOOE3HBIM.
Kynbetypa cepBuca.

[IpaBuna obcmyxuBanus norpedbuteneit. Cucrema
3aKOHO/ATEIbHO-TIPABOBBIX, HOPMAaTHUBHBIX,
TEXHUYECKHUX JIOKYMEHTOB IO PETyJIUPOBAHUIO
OTHOMICHHUI M@Ky UCTIOTHUTEISIMHU

YCIYT | MOTPEOUTENSIMUA, YCTAHOBIICHHUIO MPaBUII
KOHKYPEHTHOU OOpHOBI, OTpaHUYEHUIO PUCKOB.
JloroBop Kak OCHOBAaHHWE [JIsi OKa3aHWs YCIYyT
notrpeburento. PacropkeHnue gorosopa.
OTBETCTBEHHOCTh CTOPOH. Bo3MenieHne yobITKOB.
Henocrarku oxazanHou yciayru. Ilpouenmypa
OILIaThl YCIYTH.

KauectBo ycmyru. KauecTtBo 00CTyXKUBaHHS.
Cucrema mokazarenedl  yciayr: Ha3HAuY€HWUS,
0€30I1aCHOCTH, HAJIeKHOCTH, COIIMAIBHOTO
Ha3HAYCHUS YCIIyT, JCTETHUECKUE,




UH(POPMATUBHOCTU  yCIYyT, Mpodeccuonanmma
HepcoHaIa. OcHoBHbIE XapaKTEePUCTUKHU
KaUECTBEHHOCTU: CBOEBPEMEHHOCTh, CKOpOCTb,
KOM(OPTHOCTb, 3THKA, ICTETHKA, KOMIIJIEKCHOCTb,
MH(OPMATUBHOCTb, TOCTOBEPHOCTH, IOCTYITHOCTb,
0€30IacHOCTb,  DKOJOTMYHOCTH M T.J. (mo
MPUMEHEHUIO).

Kontpone kauwectBa yciyr. Cucrema KOHTPOJIS
KauecTBa. MeTo1bl KOHTPOJIS: LeNn

NPUMEHEHUS, (PU3UKO-CTATUCTUYCCKUE TMPU3HAKH
U poueaypbl,  (HOpPMUPOBAHHE  PE3YJIbTATOB.
HopmaruBHo-ipaBoBasi  6aza: @3, [lpasuia,
cucrtema ['OCTos.

IIpakTnyeckas padbora

YTouneHue XapaKTEPUCTUK U cnenupuKu
IIPEIOCTABIICHUE PA3JINYHBIX YCIYT

OnpeneneHne KauecTBa CEPBUCHBIX YCIYT

CamocrosiTesbHast padoTa

ol

Tema 2.2.
OcyuiecTBiieHuE

yemyr

Conep:xxanue y4e0OHOro MmaTepuaJja

ConuanbHO-KYJIbTYpHBIE yCIyrd. TypHCTHYECKHE
YCIyTrd. DKCKYpPCHOHHBIE YCIyru. Buubl TypoB.
Buasl  TypHCTCKOrO  cepBUCa:  BHYTPEHHUH,
BBE3JIHOM, BBIC3HOW, CAMOJCSATEIbHBIA TYpPU3M.
Buasl  cepBUCHOM  NEATEIBHOCTU:  YCIIYTH
TyporiepaTopa, YCIyrd TypareHra, yCIyru MpHu
CaMOJICATEIBHOM  TypU3ME,  OJKCKYpPCHOHHBIE
YCIIYTH, YCIYTU NPEANPUITHS TUTAHUS.

Kommnekc ycnyr. J[onoaHUTENbHBIE YCIYTH.

1,2

IIpakTHyeckas padora

Typucrckue, OKCKypCHOHHBIE, T'OCTHHHYHBIE
YCIYIM W YCIYTH  NPEAUPUATUS  IUTaHUA.
DopMHUpPOBaHUE U IIPOJBUKEHHUE HOBBIX YCIYI B
cdepe Typu3Ma U TOCTEIPUUMCTBA

CamocrosiTesibHast padoTa

IIpome:kyTOUHAs aTTeCTANMS

12

BCEI'O

96

10




3. YCJOBHUS PEAJIM3AIIMMA YYEFHOM JUCIHUILIVMHBI OIL01
CEPBUCHAA JEATEJBHOCTDB B TYPU3ME U I'OCTEIIPUMMCTBE

3.1. MarepuanbHO-TEXHUYECKOE 00ECIICUeHNE
Peanuzamnus 1UCUUIUIMHBI TpeOyeT HAIWYUS:
— yuebHoro kabuHeTa.

Texnuueckue cpeacTsa 00ydeHUsI:

3aHATUS TPOBOJATCA B y4eOHOM ayIUTOPUM M KOMIIBIOTEPHOM KJacce,
OCHAILIEHHBIX HEOOXOJUMBIM Y4YEOHBIM, METOJIMYECKUM, HH(GOPMAIIMOHHBIM,
IPOTrpaMMHBIM 00eCTIeYeHUEM

3.2. HudopmammonHoe oOecrieueHre peaan3aiuy JUCIIUILIAHbBI

OcCHOBHbIC HCTOYHUKH:

1. bpaxaukoB, M. A. CepBucosorusi : y4eOHUK I  CPEAHETO
npodeccuonansHoro obOpazoBanusi/ M. A. BpaXHUKOB. — 2-¢ W37., HCOp. U
norn. — Mocksa : M3gatensctBo FOpaiit, 2026. — 144 ¢. — (IIpodeccnonanpHOe
obpaszoBanme). — ISBN 978-5-534-18703-8. — Tekct : »nekTpoHHBIH //
Oo6pazoBartenbHas matgopma IOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/589662.

I[OHOJIHI/ITC.]ILHLIC HCTOYHUKMU:

1. [IpenocraBiienne SKCKYPCHOHHBIX YCIYT : YYCOHUK U MPAKTUKYM ISt
CpEIHETO po¢heCCUOHAIBHOTO obOpazoBaHus / 101 penakuuein
T. B. Paccoxunoii. — 2-e¢ wu3za., mepepad. u jgomn. — Mocksa : M3gaTenbcTBo
FOpaiit, 2026. — 262 ¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-
534-18947-6. — TekcT : snekTpoHHbIN // OOpa3oBarenbHas miargopma FHOpait
[catit]. — URL.: https://urait.ru/bcode/587790.

2. Pamenoux, J{. M. TlcuxonuarHocTika B COLMAIbHO-KYJIBTYPHOM

CEpBHCE W TypH3Me : YU4EeOHHK IS CpeaHero NMpodeCcCUOoHaIbLHOr0 00pa3oBanus /
. M. Pamenauk, O. B. OnunnoBa. — 2-¢ u3n., mepepab. m gom. — Mocksa :
NznarensctBo FOpaiit, 2026. — 212 c. — (IIpodeccuonanproe oOpa3oBanue). —
ISBN 978-5-534-10855-2. — Tekct : oanekTpoHHbI // OOpa3zoBaTenbHas
mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587140.
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4, KOHTPOJIb N OLIEHKA PE3YJIbBTATOB OCBOEHUA
YUYEBHOM JUCLHUILIMHBI OI.01 CEPBUCHASA JEATEJBHOCTH B
TYPU3ME U T'OCTEIITPUMMCTBE

KOHTpOJ'H) N OOCHKA PE3YJIbTATOB OCBOCHUS JUCHHIIIMHBI OCYHICCTBIIACTCA
neaarornt4CCKumM pa6OTHI/IKOM B IMpoHecccc IPOBCACHUA IIPAKTHICCKUX U
TAaKXKC BBIITOJIHCHUA
O6y‘-IaIOHJ;I/IMI/IC$[ HHAWBUYAJIbHBIX BaﬂaHHﬁ, ITPOCKTOB, HCCHeﬂOBaHHﬁ.

7a00paTOPHBIX  3aHSTHUH,

KOHTPOJIBHBIX ~ PadoT,

PesyabTaThl 00y4eHuUs1

Kputepuu onenku

MeToabl OIEHKH

Ilepeuenb 3HaHui, | Onucanme METOI0B
OCBaMBAEMBbIX B paMKax | MOHUTOPUHTA PhIHKA YCIIYT;
JUCLUTIINHBIL: MIpaBUII o0ciyXKuBaHUE
3HAaHME WCTOPUU U TEOPHH B | MOTPEOUTENCH.

cthepe TypHu3Ma

Y TOCTENPUHMCTBA,

3HaHUE Kiaccu(PUKaUil yciyr

U CEpBUCA;

3HaHUE METOJOB MOHUTOPHHIA

PBIHKA YCIIYT;

3HAaHWE MPaBUI OOCITYKUBAHUS

noTpeduTeneit yemyr.

IIepedyenn ymenuii, | Onucanue METOJI0B
OCBaMBAEMBIX B paMKax | MOHUTOPUHIA PBIHKA YCIIYT;
JTUCHUTITUHBI Bocnpoussenenue paBuiI
YMEHHE OIUCHIBATH METOJIbI | 00CITy)KUBaHHE

MOHUTOPUHTA PbIHKA YCIIYT; noTpeduTenei;

yMEHUe BocpousBoauTh | [logdop HOPMAaTHBHO-
npaBuia 00CITyKUBaHUS | IPABOBBIX TOKYMEHTOB

noTpeduTeneit ycuyr;
YMCHHUC ITIOWCKAa W MPHUMCHCHUSA
NPAaBOBBIX TOKYMEHTOB.

Tekymuii KOHTPOJIb:
- TECTUPOBAHUE;
- YCTHBIU OIPOC;

- OIICHKAa MoArOTOBJICHHBIX

00yJaronuMHUCS
COOOIIIECHUH,
JIOKJIaJ0B,
My.HBTHMC,Z[HﬁHBIX
Mpe3eHTalNM.

acce,

DKcnepTHas OIICHKA
BBITIOJTHCHU A HpaKTI/I‘IeCKI/IX

3aJaHUH.
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